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EAST GRINSTEAD TOWN COUNCIL

PUBLIC SERVICES COMMITTEE – 6th SEPTEMBER 2018  

Present: Councillor Mrs Mockford (Chairman) 
Councillor Mrs Bennett (Vice Chairman)
Cllr Whittaker (Town Mayor) 
Cllr Favor (Deputy Town Mayor)
Committee Members: Mrs Belsey, Ody, Mockford, Mrs Russell, 
Webster and Wyan
Other Councillors:  Hodges, Mrs Mainstone, Sweatman,   

Officers present: Town Clerk and Community Liaison Officer  
Others present: Inspector Dommett (Sussex Police), Mrs Bourne Police and Crime 

Commissioner (P&CC) plus 1 member of the press and 32 members
of the public, 

100 PUBLIC QUESTION TIME

The Chairman thanked all for attending. She thanked Tim Addie and Sharon Pryke, 
who were present, for assisting last week, in securing the MSDC land from 
incursion. She then explained the process for public speaking, and opened the 
forum 

It was asked “Given that we have had No Police, No Ambulance Service, No A&E, 
Nowhere near enough G.P.'s, No reliable Rail Service and a broken down CCTV 
system for years, what plans are in place to provide sufficient infrastructure to the 
existing population and the oncoming increase inflicted upon us by both MSDC and 
Central Government?” 

Post meeting reply 
This question is a little harsh as the statement that there are “no services” is an 
exaggeration, however, the perception is understood and the crux of the question is 
that “as public services continue to the stretched what is being done to ensure that 
there are adequate public services to accommodate the existing population and a 
growing population as the south east continues to expand”.  
Infrastructure is funded via developer contributions, local council projects and 
funding. Some funding is attracted externally such as through the local enterprise 
partnership (LEP).  When a development is strategically planned, before planning 
approval is given the negotiation is taken between the Planning Authority (Mid 
Sussex DC) and the developer, the developer has to pay for the impact that their 
development will have on the community.  If there are not enough Dr surgeries, bus 
routes, road networks, community halls, cemeteries, play areas, schools, hospitals 
etc. they either have to provide them or they have to pay a contribution to them 
being provided by the District or County Council.  There are formulas for this.  Of 
course contributions are all well and good, sometimes the impact is not big enough 
to provide a whole new service (e.g. a development of 100 alone will not require a 
new school or a Dr Surgery, but they may have to put money towards these, and 
the County or District Council will then manage the project that when there are 
enough contributions or the need is now demonstrated, then the new facility will be 
planned, however a problem with this process is that only 5 developments can 
contribute to one improvement project, therefore if the full cost is not met after 5 
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have contributed this has to wait until the Council can allocate additional funds to 
compete the project).   
There are significant funds being held by Mid Sussex DC, accumulating to provide 
new services or being spent annually on the existing infrastructure to keep it in good 
condition.           
The Town Council send projects to the District and the County when we want them 
to put money aside; we also prepare our own projects and ask for the developer 
money to be released to allow us to use it.  We have money accumulating for Dr 
Surgeries, bus stops, cemetery, roads etc. The Town Council through the 
neighbourhood plan is currently looking at cycle ways, the road system etc. and will 
be drawing up plans and seeking funding to make improvements.
To address the specific items you raise: 
Policing is funded by the Police not the council.  Some of the council tax is paid to 
the police and it is for the P&CC along with the Chief Constable to determine how 
their funding is used.  Their new model of neighbourhood policing has been 
criticised by the public and Town Council in East Grinstead, the P&CC advised last 
night that she has recruited new PCSO’s and 6 new officers are starting next week. 
This is for the Mid Sussex area (not East Grinstead alone and we will have to see 
how this works); we continue to press for the return of a dedicated team to work 
from the hub in East Grinstead.     
Ambulance Service, this no longer runs out of East Grinstead but Crawley, although 
there is a rest point in East Grinstead where one ambulance is stationed if not in 
use.  We heard last night that the Ambulance Service SECAMB are not hitting 
targets and that a 2 hour response time is considered “good”.  This is clearly
unacceptable and the Council will continue lobbying, this is funding cuts and 
resources however NHS is not Council, developer contributions do not fund the 
ambulance service, this is a matter to be furthered via our MP. 
GP surgeries I have explained, however there is one further point I need to make, 
we can build GP surgeries, but if there are no GPs to go in to them then it is 
pointless.  The Moatfield /Judges close surgery merger is a good example of the 
changing face of GP services, alone they could not attract new GP’s but merging 
they are looking at new ways of providing the service and GPs will spend time at the 
hospital, on specialist areas, working in the community at the pharmacy etc.  This 
makes the job more attractive and they are able to employ more DRs to come to the 
town.  The partner service is simply no longer attracting GPs.  GP practices are 
privately owned and run, but of course the buildings are provided by NHS England, 
which is why infrastructure can include them.  The merger of the two, along with 
ship street surgery, will accommodate the town’s existing needs, the lists are open 
but while the merger takes place over the next year or so it is not yet working as 
well as it will.   As our population expands further we will of course need to add 
more.   
The Rail Service again is not infrastructure via development, as the railways a 
privately operated it is privately invested, Network Rail own the infrastructure of the 
rails and stations but it is private companies that run the service. The recent 
timetable changes have not worked well and there remain problems, Govia 
Thameslink has had a lot of national criticism and this is being addressed in 
parliament.   We have made representations to our MP but we have little influence 
directly.    We are lobbying for the access to platform 1 and for investment in the 
station to make the service fully accessible, hopefully the time table issues will be 
resolved and the service will then be better, but that, as stated is not a local issue, 
we keep a close eye on it and if we can influence we do so. 
CCTV:  The Town and District Councils in partnership with the police have a CCTV 
system that covers the town centre, it is in the process of being upgraded, but it 
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does work.  There are 13 cameras in East Grinstead; they provide a good quality 
image to the police control room which is monitored. The cameras do change 
direction and of course do not cover a 360 degree angle at all times. However there 
is good coverage which is about to get better with a new camera in King George’s 
park. CCTV is monitored and used in prosecution where it is able to be so, yes 
there was one camera that was not working, and this has been part of the upgrade.  
All Cameras were expected to be upgraded / replaced by the end of this year, we 
are awaiting an update to check that this time table has been achieved and will 
report to the next public services committee. 

Following a call via  999 and 101 it was felt that  the response time to Crime should 
be better, intelligence should also be captured and acted on to help prevent crime.  

The P&CC replied to this advising how 101 works and explaining that it is not a call 
centre the same staff who deal with 999 calls are the operators, however on 
occasion the 999 calls are of such a number that the 101 calls have to be a lesser 
priority.  She apologised that the service received was not good enough in the eyes 
of the public. 

The Chief Constable had said that the Police are not a first port of call, what 
arrangements are in place to allow direct contact to appropriate agencies?

The P&CC replied that a large number of calls on both 999 and 101 are not police 
matters but take up time, diverting officers from the genuine calls, the Police seek to 
signpost to the correct agency if it is the Council or whomever, but of course not all 
agencies are open 24/7 and it may not be possible for the person to reach the 
correct agency straight away.

Following an incident where police did not attend for 36 hours to a reported attack 
on a child. It was asked what the 999 response time should be

The P&CC said she was not aware of the issue in this particular case and would 
speak with the gentleman separately to look in to this.

RE item 9 on the agenda: The Councils discussion with bus operators to date, are 
there any problems with sustainability of a route to Moat Road? 

The Chairman responded to this at the agenda item.  

Following an occasion when a person who was suffering from mental health issues 
which resulted in a violent episode, the Ambulance took 2 hours to arrive following a 
999 call, also the police did not respond to ensure that public in the area were safe. 
What are the police doing to ensure public safety?

The P&CC replied that 2 hours for the ambulance sadly is a good response time, 
the police are increasingly being asked to respond where the ambulance service 
should.  It is not always possible, however a new pilot of nurses accompanying 
police to calls is being trialled, this helps with addressing mental health issues as 
the trained professional is on site with the police and may become more of a way of 
the future.

A resident who lives on Lingfield Road wanted to know what was being done about 
the catapult attacks as this was recurring and frankly was blight on residents. The 
lady in question being a victim twice now. 
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Inspector Dommett replied that the police had thought that they had resolved this 
following a series of arrests, two people have been prosecuted, however there have
been more incidents and they continue to work on this, there is some CCTV and 
dash cam footage that has come to light which will be assisting the Police to 
hopefully stop this permanently.  

A resident wanted an explanation as to the response time on a 999 call for a 
specific incident; the P&CC said she would take that outside of the meeting 

Travellers:  Some boroughs have been taking out injunctions to stop traveller 
incursions, can this be done in East Grinstead 
It was clarified that only Croydon have done this and The Chairman dealt with this in 
Chairman’s update.  

At 7.13 the Chairman moved to the substantive agenda.

101 APOLOGIES FOR ABSENCE

Apologies had been received from the following Councillors 

Saull Personal commitment 

102 MINUTES

RESOLVED: That the Chairman sign the minutes of the 7th June 2018 meeting
as previously circulated, as a true record of that meeting.  

103 CHAIRMANS UPDATE

The Chairman advised of the following: 

a. Travellers incursions, this was not an agenda item as we intended to pick this 
up during the Police Matters and will, however I want to advise that The Clerk in 
discussion with the Leader of the Council, myself and my Vice Chair, has 
written to Mid Sussex DC to urge them to take out an injunction to prevent 
incursion on any of their lands similar to the recent Croydon injunction that has 
been granted.  We have also urged MSDC to recommend that WSCC do the 
same.  We feel it is important not just that unwelcome incursions are stopped, 
but that the public in the town should be able to access and use the public 
spaces as intended.  We will keep pushing for this. 
We also are asking that Katie Bourne P&CC hold a public meeting in East 
Grinstead to allow the police and public to have a frank discussion as to 
Traveller issues and the police‘s role. We are pleased to advise that this has 
been agreed as a police engagement initiative, we have offered a free room 
here at Meridian Hall which we hope will be taken up and are awaiting a date.     

b. Dementia Action Alliance, is doing really well with nearly 30 members and are 
looking at organising a carers day next year with MSDC and carers support. 
There will be a dementia friend session at 10.30 on Tuesday 25th September for 
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anyone who has not done the awareness session and this is open to the public 
also.

c. The Clerk has been working with Disability Access Group and they have been 
writing to our MP, businesses and organisations to support the bid for platform 1 
to have upgraded access. Access for all are evaluating bids and will determine 
which stations will get funding for feasibility studies, network rail have advised 
that East Grinstead would be on their list, however the nominations must come 
from the public and do need supporting, we are doing all we can to get East 
Grinstead on the list for upgrade this time.

104 DECLARATIONS OF INTEREST

Cllr Mrs Bennett and Mrs Russell referred to items 9 and 11 on the agenda and 
declared an interest as an elected member of West Sussex CC.   
Cllr Webster declared an interest in item 6 as a member of the police scrutiny panel 
at MSDC.  

105 POLICE MATTERS

Inspector Dommett explained the Prevent role in the District as the new style 
neighbourhood policing. He advised that priorities and work had changed over the 
years as new threats were identified and gave the example that domestic violence 
was not formerly part of policing as it was behind closed doors, this has changed 
and now takes up a lot of police time. All resources are measure and allocated 
against the THRIVE process to assess risk of harm, where actual risk of life is 
perceived this will always be responded to first.

New PCSOs have been recruited to increase the team numbers in Mid Sussex, 
vulnerable communities and businesses and especially rural crime are being
concentrated on by the team.  Crime nationally is on the increase but in Sussex it is 
rising more slowly, Sussex policing has been praised for the cross border work on 
drugs and violent crime.

Travellers have been blight in Mid Sussex this summer and understandably 
concerns are high.  The police can use S61 if the vehicle has been used in any 
criminal activity to remove them from the site. But they can move to the next green 
space, it makes them move not eject them from the area.

S62 allows the encampment to be required to go to the county site, in West Sussex
there are only 9 pitches on the site near Chichester therefore it is not usually 
possible to move a larger group where family ties are established.  It was mentioned 
that Brighton and Hove have a larger site (indeed 2 sites) but as they are technically 
in a different county they are not allowed to be used by Mid Sussex, This is 
something that may need changing by legislation and lobbying via our MP is 
encouraged. 

Croydon Council won an injunction in the High Court to refuse access to all 
travellers to their council owned land. This was granted in July and will be a 
potential route for other councils.  It was granted due to the cost that has to be met 
from discretionary spend to clean the area after they leave. With the incursions in 
Mid Sussex this year this could well be an option. 

Travellers in an area tend to result in an increase in crime; this is not to say it is 
cause by the travellers themselves, however targeting those who have committed 
crimes in other areas and tagging the national police records against the registration 
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of the caravan will give police at the next stop a heads up.  It is regularly stated that 
the travellers do not register or insure their vehicles or pay tax.  However the 
vehicles are in truth usually impeccable with paperwork, and many travellers operate
as landscapers or tree surgeons, are qualified and have registered businesses, 
therefore this is a bit of a common myth.   So long as the community accept their 
price for work, they will stay in the area. 

The P&CC advised that she had come along to the meeting tonight as she wanted 
to support the inspector and was aware of the high tensions in the town. She gave 
the answers to the questions posed at public question time and recorded under 
minute no 100.

Further questions came from the Committee:

The travellers took a lot of resources during their incursions, is it possible to say how 
much of the police time has been absorbed by this?     

Not as yet, but this is being worked up. 

Why can’t the hub at chequer mead be used as a base for the NPT again, it would 
build confidence in public perception of policing. The current model does not work 
and now needs reviewing; it is a national matter but being highlighted here at East 
Grinstead. 

P&CC replied that there were more officers going in to the unit and it would be 
monitored. 

How does the IT advancement assist officers?  

Officers have a range of IT tablets, phones etc. but also the CCTV which later this 
year will include the ANPR software which will help spot vehicles and flag up issues 
as they need addressing, Technology assists but does not replace policing, it can 
be a great help to gather intelligence. 

Littering left behind by Travellers… what can be done?

Not a police matter but the District Council can fine for littering and can impound 
vehicles is necessary.  It may be worth progressing this with the District Council as 
the appropriate authority.   

Inspector Dommett and Mrs Bourne (P&CC) were thanked for their frank and open 
responses to questions.

106 SAFE PLACES

The Vice Chairman introduced the report and made the recommendation in the 
report.  

Committee were concerned about not carrying out DBS and felt this would be 
necessary.  In addition it was commented that to date no councillor had volunteered 
to sit on the working group, however a formal request would be made if the 
committee approved the project to go forward. 
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RESOLVED:  1- To establish a working group to report back to this 
committee constituted of 3 Cllrs plus Chair and Vice 
Chair plus representatives from the police and other 
agencies as needed

And  
2- To work up the scheme and request any needed 
funding from the Community Safety Task and Finish 
Group (MSP) with the intention that the scheme could 
be replicated Mid Sussex wide. 

107 COMMUNITY LIAISON OFFICER

The report was noted with thanks given to Jonathan for the job he has been doing.  

The Chairman of the cycling working group gave a brief update of their work and 
advised that formal proposals would come next cycle; they have been delayed as 
some information was delayed in getting to the group.  

108 BUS SERVICE TO NEW SURGERY

The report was noted with query as to where the route of the new bus route went 
and that it should also extend to the extremities of the town.  It was commented that 
it was still early days.   

109 YOUTH COUNCIL

The Committee felt that the current scheme was not working well and that it was 
time for a change. The Committee particularly wanted to see Youth Enterprise 
supported.

RESOLVED: Dissolve the youth council and redirect the funds in to targeted 
activities delivered by the Town Council or in partnership with existing 
schools, groups and organisations. With a specific interest in 
supporting Young Enterprise.  

110 WEST SUSSEX HIGHWAYS

The report was noted 

111 MID SUSSEX DC - KING GEORGES FIELD

The report was noted, the Chairman drew attention to the historical background and 
expectation that MSDC would now make improvements.

112 MID SUSSEX DC- PARKING CONCESSIONS
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The report was noted with pleasure and thanks to Mid Sussex DC for supporting the 
local businesses at Christmas time.    

113 DELEGATED DECISIONS

The Chairman referred back to the delegated decision in the Chairman’s update 
regarding asking MSDC to consider an injunction against traveller incursion.     

114 ANY OTHER URGENT BUSINESS 

The Chairman thanked the committee and announced the next meeting as 29th

November. She closed the meeting at 8.47pm 

SIGNED:

CHAIRMAN


